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My6anuHeln gorosop (odepTa)
Ha OKa3aHue ycayr noaBUXKHOM (COToBOM) CBA3M

1. Npepamert porosopa:

1.1. HacToawumii [lorosop aBnsetcs ny6audHbiMm gorosopom (odepToit) B agpec ntob6oro
IOpPUAMHECKOro nan dnsndeckoro amua (ganee ABOHEHT) co ctopoHbl dupmbl «OU Top
Connect» (aanee MPOBAM/EP) Ha npeaocTaBneHMe yCAYT NOABUKHOMN (COTOBOIA)
pPagnoCBA3K B CTaHAapTe GSM B8 COOTBETCTBUM C NIMLLEH3UAMM, BbIAAHHBIMU DCTOHCKUM
[enapTameHTOM TEXHUYECKOro HaZ30pa, Yepes yCayry POyMUHra ¢ Apyrumu
nposaiaepamu/onepaTopamu CBA3N C UCMOAb30BaHUEM CUM-KapTbl TPOBAM/EPA
(aanee TENE®OHHOWM KAPTbI).

1.2. Npeametom [orosopa asnsertcsa npegoctasneHne ABOHEHTY ycayr noasmKHowm
{coTosoit) paavocsssu B cTanAapTe GSM {nanee Ycnyru), B COOTBETCTBUM C
Aencreytowmmn Tapndamu 1 YCAoBUAMKM NPELOCTABAEHUA YCAYT, ABNAIOLLUMUCA
HeoTbemMNeMbIMU YaCTAMM HacToAwero Jorosopa.

1.3. Tapuosl, Ycnosus npegoctasneHus Yenyr agastoTca oduumanbHbiMn SOKYMEHTaMMK
NPOBAMAEPA, ny6aunKyioTcs 1 06HOBAAIOTCA Ha oduLManbHOM caitte MPOBAMAEPA
(www.travelsim.com), asastoTca o6asaTensHbimu ana ABOHEHTA no naHHomy

Jorosopy.

2. 06A3aHHOCTN CTOPOH:

2.1. MPOBAMAEP o6a3yetcs:

2.1.1. Npepoctasnate ABOHEHTY Ycnyru 8 cooTeeTcTBUM € gelicTBYOWMM JOroBopom,
Tapudamu u Ycnosuamu npegoctasieHna Yeayr.

2.1.2. CeoeBpemeHHoO npeaynpexaaTs ABOHEHTA 06 usmeHeHusx B [lorosope,
Ycnosumax npepocrasnenna Yenyr n Tapudax nytem nybamkaumm usmeHeHui Ha
oduumansHom cavite MPOBAMAEPA (www.travelsim.com), He meHee yem 3a 7 AHeit
nepea BCTyN/JIEHUEM B CUNY.

2.1.3. B cnyyae Hecornacusa ¢ HOBoW pedaKkuuen gokymeHtos ABOHEHT umeer npaso
npeKkpaTUTb NoNb30BaHWe Ycayroi B cootseTctamu ¢ n. 6.1 Jorosopa.

2.2. ABOHEHT obasyetcsa:

2.2.1. BbInosiHATL yCI0BMA HacToALLero [lorosopa M YCn0BMA nNpeaocTasneHums Yenyr.
2.2.2. He pasrnawartb TpeTbUM Anuam MepcoHanbHbli UaeHTUdUKaLMOHHbIN Homep
(mnanee NNH-KOL), ABnAoWMiCcA MHANBMAYA/IbHBIM Naponem gocTyna K Ycayre, 3a
WCKNOYEHWEM CNy4vaeB, YKa3aHHbIX B 3aKOHeE.

2.2.3. YuTaTb ¥ NPUHMMaTL K CBeAeHUIO uHbopmaumio 06 nsmeneHusx s Jorosope,
Tapudax n Ycnosuax npenoctaBneHns YCayr, a TakKe APpYyrux TEXHONOTMYECKUX U
OpraHM3aLMOHHbIX M3MEHeHUsX, NyBAKyeMyto Ha oduLMansHom caiite MPOBAMIEPA
(www.travelsim.com).
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3. Cpok peiicTeua aorosopa:

3.1. lorosop mexay MPOBAMAEPOM 1 ABOHEHTOM cunTaeTca 3aKM0HeHHbIM C
MOMEHTa NpMobpeTeHmnsa NocnegHUm TENESOHHOM KAPTbI y ynonHomo4YeHHoro
aucTpubbioTopa NMPOBAEPA. MpuobpeteHne TENEGOHHOM KAPTbI ceuaeTenscrayet
0 NoAHoOM U 6e3oroBopoyHom akuente ABOHEHTOM ycnoBuii HacTosawero Jorosopa.
JoroBop BCTynaeT B CMNY C MOMEHTa akTUBaLMmn TENESOHHOWM KAPTbI.

3.2. TENE®OHHbLIE KAPTbI pacnpocTpaHAaloTca Yyepes ynoAHOMOUYEHHbIX
AncTpubbioTopos MPOBAMEPA, KOTopble MMeIoT NPaBo Ha pacnpocTpaHeHue u
npogaxy TETEGOHHbIX KAPT OT cBOEro MMeHu KOHEYHbIM NONb30BaTeIAM.
OncTpnbbloTopbl MMEIOT NPaBo NPMBAEKATb TPETbUX L, K 3TOMY npoueccy. B
COOTBETCTBUU C 3aK/I0YAaEMbIMU C AUCTPUBLIOTOPAMU AOTOBOPAMU U AEUCTBYIOLLIUM
3aKOHOA4ATe/IbCTBOM BO3MOXHO OrpaHMYeHne noayvyeHusa YCAyr CBA3u B CTpaHax Mecrta
HaX0XKAEeHUA AUCTPUMOLIOTOPOB, O YeM AMCTPUOBLIOTOPbLI 06A3aHbI NPeAOCTaBUTb
nHdopmaumio ABOHEHTAM g0 npuobpeterna nmu TENEPOHHOW KAPTHI.

3.3. AnctpunbbroTopbl MMmetoT nNpaso pacnpocTtpaHaTe TENTEPOHHBLIE KAPTbI nog
COBCTBEHHbIMU TOPrOBbIMM MapKaMu. JUCTpMObIOTOPbI ABAAKOTCA OPULMAIbHBIMU
npeactasutensmu NMPOBAMAEPA no npuemy nnatexeit ABOHEHTOB 3a
npeaocTasneHue Yeayr ceasu NMPOBANAEPOM.

3.4. HacToawuit [loroBop 3aKk/04aeTca Ha HeonpeaeneHHbl CPoK U AeiCTBYeT A0
MOMEHTA ero pacTop»KeHUA B COOTBETCTBUM C pa3aenom 6 Hactoawero [lorosopa.

4. CToMMmOCTb YCNYT U NOPAAOK pacyeTos:

4.1. CroumocTb Ycayr onpeaenaerca B COOTBETCTBMM C AeNUCTBYOWMMK Tapudamu.

4.2. Nopagok onnatbl Yenyr MPOBAMAEPA ycTaHaBAMBaeTCA B COTNAIEHUAX MEXay
YNO/IHOMOYEHHbIMU ANCTPUBbLIOTOPaMK NPOBAWAEPA n ABOHEHTOM.

4.3. Cnopbl mexay auctpubbtotopamu 1 ABOHEHTAMMW no nosoAy pacyeTos 3a yCayru
PaccMaTpMBalOTCA B CyAe N0 MECTY M 3aKOHaM CTPaHbl HAaXOXKAEHWUA AUCTpubbIoTOPA.
4.4, NMPOBAMAEP ocTasnfeT 3a coboi Npaso noacyeTa rosoCoBbIX MUHYT, CMC
coobLIeHUI, a TaKyKe UHTepHeT TpaduKa No CBOUM CXeMaM PacyeToB U OKpyrneHui (ot
ABYX 3HaKOB (COTble 4,0/M LEeNoro Ynucna) nocae 3anaton n bonee)

5. MapaHTuUm:

5.1. MPOBAM/EP npepoctasnset Yenyry "Kak ects" ("as is"), To ecTb B Tom Buae,
obbeme, Mo TOW LeHe 1 TOro KauecTBa, B KOTOPbIX OHA AOCTYNHA Ha MOMEHT
npeaocTaBieHus.

5.2. MPOBAMJEP npunaraet Bce ycunua K obecneyeHuio 6ecrnepeboiHoro u
KayeCTBEHHOro oKasaHuA Ycayr, oaHako NPOBAWM/EP He HeceT OTBETCTBEHHOCTH 3a
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NPAMOW UM KOCBEHHbIW ylepb, npuumHerHHbI ABOHEHTY B pe3ynbTaTe
MCNONb30BaHMA UNU HEBO3MOMHOCTU MCNONb30BaHUA YCAYru B CBA3MN C TEM, UTO
oKa3saHue Ycnyru ocywecTsnaeTca yepes TpeTbux uL (onepaTopos CBA3M U
npoBaingepos) Ha YCIOBUAX POYMUHra.

6. MopaaoK pacTopeHua Aorosopa:

6.1. ABOHEHT nmeeT npaBo Ha OAHOCTOPOHHMI OTKa3 oT Jlorosopa.

6.2. Npun HapyweHun ABOHEHTOM ycnosui HacToawero [lorosopa, Ycnosuii
npegocrtaenenusa Yenyr NPOBANAEP umeeT NnpaBo Ha O4HOCTOPOHHWIA OTKa3s oT
[orosopa.

6.3. KomneHcauua ctoumoct TENEGOHHOM KAPTbI unu Bo3spat ocTaTka
HEUCNONb30BaHHbIX CpeacTB ¢ aboHeHTcKoro cueta ABOHEHTA npwu pacTop)keHum
[Jorosopa He Npon3BOAMUTCA.

7. Mpoune ycnosuma:

7.1. Npy NONHOM UcHepnaHUKM cpeacTB Ha aboHeHTCKom cyeTe ABOHEHTA, oTKpbITOM
NPOBAMAEPOM, okasaHue Ycayr no HacToalwemy [orosopy NpUocTaHas/IMBaeTca 40
BHECEHMA aeHer Ha aboHeHTckuiA cuéT ABOHEHTA.

7.2. I'IPOBAIZ,D,EP “meeT NpasBo B O4HOCTOPOHHEM NOpAAKe BHOCUTb USMEHEHUA U
pononHeHus 8 Jorosop, Tapudbl M Ycnosua npegoctasneHuns Yenyr. Hoeas pegakuma
OOKYMEHTOB BCTynaeT B cuny yepes 7 AHen co AHA onybAMKOBaHWA Ha opuLMaANbHOM
caiite NPOBAMAEPA (www.travelsim.com).

7.3 MPOBAN/IEP umeeT npaBo B OAHOCTOPOHHEM NOPALKE OCTaHOBUTbL
npeaocrasneHune Ycayr no Hactoawemy [lorosopy npu BbiABNEHUN HeL.enesoro,
BpeAOoHOCHOro, nMbo nioboro gpyroro TMNa UCNONL3OBAHWUA cepBuca.

7.4. B cniyvae OTCYTCTBMA B TEYEHVIE YKa3aHHOMO CPOKA NUCbMEHHOMO 3aABNEHUA
ABOHEHTA 06 ogHocTOpoHHEM OTKa3e oT [JJoroBopa HOBasA peaAaKumna AOKYMEHTOB
cyuTaetca npuHaTon ABOHEHTOM.

7.5. NPOBAMAEP He HeceT 0TBETCTBEHHOCTM 3a yuiepb Nio60oro poaa, NOHeCeHHbINA
ABOHEHTOM u3-3a pasrnaweHus nocnegHum MNUH-KOOA TENEDOHHOM KAPTbI.
CTOMMOCTb BCEX COEAUHEHUI, NpOU3BeAEeHHbIX C ucnonb3oBaHuem MUH-KOJA,
cnucbiBaeTcs ¢ aboHeHTckoro cyeta ABOHEHTA B 6e3ycnoBHOM nopAagke.

7.6. Hactoawwum Jorosopom ycTaHaBANBAETCA OrpaHUYeHue No CPoKy
HeucnonbsosaHua TEIEGOHHOW KAPTbI - 12 MecALEeB C MOMEHTa ee aKTUBaL K
(rayana ncnonb3osaHua). Mo ncteyeHum gaHHoro cpoka TENEOGOHHAA KAPTA
aHHyAupyeTca, Heucnonb3oBaHHble ABOHEHTOM peHelkHble cpeacTBa Ha
aboHeHTcKoM cyeTe TENEDOHHOM KAPTbI He Bo3MeLatoTCA.
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7.7. B cnyyae HeobOCHOBAHHOrO CMIUCAHUA LeHEKHbIX CPeACTB C aBOHEHTCKOro CYéTa
ABOHEHTA, npousoLieaLee no npuunHam HeBepHo paboTbl BUNAUHIOBOI cUCTEMbI
unu apyroit ownbku NPOBAMEPA, NMPOBAMEP o6s3aH BO3BPaTUTL HEOHOCHOBAHHO
CNMUCaHHbIe AeHEeXKHble cpeacTsa Ha aboHeHTckuit cuét ABOHEHTA 8 TeueHmne Tpéx
CYTOK C MOMEHTa BblIBNEHUA AaHHOM OWKUHOKKM. Mo gaHHbIM Bonpocam ABOHEHT
[AO/IKEH CBA3ATHCA C YNOJHOMOUYEHHbIM AUCTPUOBIOTOPOM, HYepes KOTOPOro AaHHanA
npeTteHsuna byaeT nogaHa NPOBAWVEPY.

7.8. MPOBAMIEP npeaoctasnset no TpebosaHuio ABOHEHTA akT 06 oKasaHHbIX
ycnyrax B 5-Tu AHeBHbIN CpoK. AKT npeaocTtasnsetrca ABOHEHTY uepes
YNONHOMOYEHHbIX AUCTPUOBLIOTOPOB NMPOBAMEPA B BMAE BbINWUCKM 06 OKa3aHHbIX
Yenyrax cBsi3su, OCHOBaHHOW Ha AaHHbIX BUNNMHIOBON CUCTEMBI NPOBAWMEPA.

8. NMonHoTa gorosopa:

8.1. Hactoawwmit joroBop 3ameHAeT Ntobble Apyrne npeasapuTesibHble CornaleHus,
YPEerynMpoBaHuna, NMCbMeHHbIe N YCTHble AO0rOBOPEHHOCTH, OTHOCALUMECA K NpeaMmeTy
HacToswero [lorosopa.

8.2. Bce crnopsbl, pasHornacua nam tpebosaHna, BO3HMKaoLWMe n3 HacToALLEero
[orosopa unu B CBA3M C HAM, B TOM YMC/IE KacalolWwmMecs ero 3akaio4eHns, UCNoIHEHNA,
HapyLIEHUA, NPEeKPaLLEHUA UNN HEAEeNCTBUTENbHOCTU, NOA/IEXAT paspelleHunio no
MecTy HaxoxaeHua MPOBAM/EPA B COOTBETCTBMUM C 3CTOHCKMM 3aKOHOAATE/IbCTBOM.

9. Aapec u peksusutbl MPOBAMAOEPA:

dupma «RU

Appec:

Per. Koz

Top Connect»

OHMA, 11415, r. TannuHH, Banka-Maana 1
668897 HCO EE100615353
CYéT: 211014487456 Hansabank 767, ya. [lnisanaiia 8, 3ctoHna, 15040, TannnHH

YneH npasneHus
0U Top Connect




